
VTAC Application Portal –
Registration and Personal 

Details



VTAC Application: How-to Guide

This document will take you through the initial steps of the VTAC application portal. 
You can use this when supporting students through the process.

There are three stages to creating a VTAC application. 
Only “Create a VTAC account” and “Personal details” are available prior to 
applications opening on 3rd August.

1. Registering for a VTAC account and creating a profile.
✓Create a VTAC account
✓Personal Details
• Education history

2. Submitting course application
3. Applying for equity schemes and scholarships



Create account & personal details

Students will need the below to complete the create a VTAC account and personal 
details steps:
• Personal email address (cannot use .edu)
• Mobile phone number
• Date of birth
• Unique Student Identifier (USI)
• Information about citizenship and residency (passport and visa details if required) 
• Details of any relevant tests they have taken, like an English language test (if 

relevant)
• Information about the highest level of education within their family
• Current and past living location addresses



Create a VTAC account



Login

• Go onto the VTAC 
homepage, 
https://vtac.edu.au/
and click LOGIN.

https://vtac.edu.au/


Login page

• Students will be taken to 
the login page, where 
they can either sign in or 
create an account.

• To create an account, 
click the sign up now link.



Create an account page

• Students will need to enter a personal 
email address. If they attempt to enter a 
.edu email, they will receive an error 
message that it is not permitted.

• Once completed, they will click ‘send 
verification code’ and they will receive an 
email with a verification code.



Create an account page

• Students will need to enter the verification 
code sent to them via email

• They must complete this step first before 
continuing to create an account.

• They will also need to enter a new 
password and confirm it. 



Create an account page

• Students will need to enter their 
first name and last name, date 
of birth and select their 
education category from one of 
the drop-down options.

• They will then enter if they have a 
preferred name VTAC should use 
in their communications

• They will need to agree to the 
VTAC Terms and Conditions and 
Privacy Policy.



Multi-factor authentication

• Once they click ‘Create an 
account, they will be taken 
to the multi-factor 
authentication page

• Students will need to enter 
a mobile phone number 
and submit the 
authentication code to 
proceed.



VTAC Applicant Portal



Applicant portal homepage – Year 12

• Students will now have 
access to the applicant 
portal.

• They can continue to 
complete the personal 
details section of their 
profile.



VTAC Applicant Portal –
Personal Details



Personal details

• Click on “complete personal 
details” from the applicant portal 
homepage.

• The VTAC profile will populate with 
information from their
registration. 

• Students should check they 
submitted their first name, last 
name and date of birth correctly. 

Note: To change any of these details, they will need to 
submit the form successfully and then re-open and
scroll down to “Create request”

• They will then need to indicate if 
they are a Northern Hemisphere 
Timetable student.  For a majority 
of students, the response should 
be “No”.



Personal details cont.

• Change Password: If students need to change their password at any time 
throughout the application period, they can do so from this screen.

• Study using a different name: If students have studied under any previous 
names, they can indicate these details in this section. 



Personal details cont.

• About you: Students will then need to 
complete the ‘about you’ section, 
answering the three questions 
provided.

• Education background: Students will 
then need to provide information 
about the education background 
within their family, selecting from the 
drop-down options.

• The answers in these sections will be 
considered for the personal 
information and location category 
of the Equity schemes and 
scholarships application.



Personal details - Citizenship

• Citizenship and residency: Students 
will need to select what citizenship 
or visa status they have.

• Once selected, additional drop-
down questions will appear for them 
to select from.

• If they are an Australian or New 
Zealand citizen, they will need to 
confirm their country of birth and 
what language they mostly speak at 
home.



Personal details - Visa

• Citizenship and residency: If the student is on a visa, an additional section will appear 
where they will need to submit their visa details, including the grant date and subclass.



Personal details - USI

• USI: Students will need to input their USI number.
• A USI is a ‘unique student identifier’ and is a student’s individual education number for 

life within Australia.
• If they do not have one, they can go to https://www.usi.gov.au/. 

https://www.usi.gov.au/


• Living location: Students need to 
input their current living location 
and have the option to input a 
different mailing address.

Personal details – Living location



• If they have lived at their current 
address for less than two years, 
they will be required to input their 
previous address. 

• The information in this section will 
be considered for the personal 
information and location 
category of the Equity schemes 
and scholarships application.

Personal details – Living location



• Future living location: Students will 
need to input whether they will be 
required to move to undertake 
tertiary study. 

• They will also need to indicate if they 
plan to reside on-campus.

• Note: Prior to applications opening this 
question will reflect “2026”, however they 
should think about if they will plan to reside 
on-campus in 2027.

• This information will support their 
Equity schemes and scholarship 
application. 

• Once completed, they should click
‘Submit’ to save. These details can be
updated at any time throughout the
application period.

Personal details – Living location



Personal details

• Once submitted, a saved successfully note will appear at the top of the 
page. If their details change throughout the year, they can come back to 
this section to update and re-save their information.

• Click “Home” to return to the applicant portal homepage

• If there are any errors with the application, the page will not save and a 
note will appear with the reason.



Personal details

• Once on the homepage, the 
‘complete your profile’ section 
should have three green ticks 
to confirm this section is 
complete.

• Note: The “Complete 
education history” section will 
appear as the next step, 
however, they will not be able 
to submit this information until 
applications open.



VTAC Application
Next steps



Next steps

The following sections of the VTAC application will be 
available after applications open on 3rd August:
• Education history
• Course application
• Equity Schemes and scholarships application



Next steps

What students can do now to prepare for these steps:
• Education history

• Identify their student number (e.g. VCAA number, IB candidate code) and 
ensure their name and date of birth are registered correctly with their
school

• Course application
• Research courses and identify which 8x courses they will choose for their

preference list. VTAC’s CourseSearch archive is a guide for courses that will 
be available for 2027. Students should also visit institution websites and 
events for research.

• Equity schemes and scholarships application
• Familiarise themselves with the equity schemes categories and the 

evidence required. They can start to make appointments and gather 
Centrelink statements for any evidence required.



Contact VTAC

If you have any issues, questions or feedback, please 
don’t hesitate to contact VTAC

For careers practitioners:
• Call 03 9926 1020  
9:00am–5:00pm, Monday to 
Friday
• SchoolsLiaison@vtac.edu.au 
(not for students)

For applicants and supporters:
• Call 03 9926 1020  
9:00am–5:00pm, Monday to 
Friday
• Email via VTAC account
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